Customer information
Date: 14th June 2011

Earthquake in Japan
Dear customers,

In consideration of the occurrences in Fukushima, we observed a growing concern amongst our

customers particularly with regard to the possibility of radioactively contaminated goods.

For your guidance, we would like to inform you that we have no production facilities in Japan, and that

our products are predominantly manufactured in Europe and the USA.

In so far as our products also contain components from Japan, we would like to point to the information
of the Bundesamt fur Strahlenschutz (BfS - the Federal Office for Radiation Protection). The obligation to
control the import of goods and other objects at the frontiers, including the airports and ports, is primarily
incumbent on the German Federal Police and Customs. In the event that, subsequent to the import of
merchandise, there is justified suspicion of possible radioactive contamination, the Radioactivity
Measurements Laboratories of the German States are put in charge of the measurement and radiological

assessment.

This being the situation, there is no evidence suggesting radioactive contamination of the individual

components we procure.

In our company, the earthquake in Japan has no influence on our ability to supply. We are in constant

touch with our suppliers to avoid delivery delays.

Yours faithfully

BEKO TECHNOLOGIES GMBH

p.p. Christian Riedel
Head of Quality Department
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